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The purpose of this document is to provide shippers with a guide to Claim Processing. 

General Guide Lines.

The rules governing air carriage are not particular to one air carrier but apply to airlines throughout the world. Carriage by Air is subject to a contract, that is to say in accordance with the conditions shown on the Airway Bill (AWB) and detailed in the carriers general conditions of carriage for cargo.

Requests for refunds of freight charges paid are not in themselves claims against a carrier’s legal liability. By reference to the carriers conditions of carriage for cargo all freight charges are deemed as fully earned upon completion of the AWB and are not refundable. 

Individual shipments are not insured by carriers, which should not be confused with the carriers liability. Carriers liability is generally only engaged if the cause of the damage to, mishandling or delay or loss of cargo is directly attributable to the carrier or its agents. Under the rules, liability is usually limited by reference to the weight of the concerned cargo unless a value has been declared for carriage and a supplementary charge paid by the shipper. 

Parties entitled to Claim

Generally, the consignor has the right to claim against the first carrier and the consignee against the final carrier. Either the consignee or consignor can claim against a carrier known to be negligent, where one or more carriers are involved in a contract of carriage, the consignee and consignor have equal rights of claim but only one claim can be considered in relation to each contract of carriage as is evidenced by the AWB. The consignor or consignee names in the Master AWB are the only persons entitled to claim.

NOTE: The issuing agent (World Baggage) acts only as the AGENT of the carrier and is NOT the person entitled to claim unless authorized to do so in writing by the consignee or consignor. 

Carriers are only required to deal with the consignor or consignee named in the AWB or their appointed representatives, or in the case of privately insured cargo the subsequent insurer or its representative.
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Claimants obligations
Time limits – under the terms of the AWB a party entitled to claim must notify the carrier in writing of the intent to claim with in certain time limits, otherwise the claim could be rejected. 

Category of claim                                         Written notice requirements 

Loss of complete shipment                       120 days from date of issue of the AWB

Loss of package from a number               120 days from date of issue of the AWB

of packages

Loss of Content of package(s)                  14 days from the date of receipt of the                 

                                                                   cargo by the consignee

Damage to all or part of a shipment          14 days from the date of receipt of the                 

                                                                   cargo by the consignee

Unreasonable delay in completion             21 days from the date on which the 

of carriage                                                  cargo was placed at the disposal of the 

                                                                   consignee.

Note: In addition to the written notice requirements all rights of claim emanating from the contract of carriage are extinguished unless legal proceedings are commenced within two years from the date on which carriage stopped.

Proof of Value
All complaints are under obligation to mitigate their losses and provide documentary evidence in support of all amounts claimed.
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Steps to Claim
When acting as the legal agent for the consignee or consignor and you intend to claim, submit a letter of ‘intent to claim’ to the carrier as soon as possible but with in the time limit parameters. 

This must followed up with full details of the claim to include

· Cover letter detailing the specifically the amount claimed.

· Copy of MAWB

· Copy of delivery receipt 

· Irregularity report (if issued)

· Damage report (if issued)

· Shippers original invoice

· Packing list

· Subrogation receipt (if applicable)

· Repair invoice (if applicable)

· Documents proving the extent of the damage 

· Copy of HAWB (if applicable)

· Proceeds of salvage/and or an official Destruction report.

On receipt of this information most carriers will collate available correspondence and forward it to a centralized claims processing centre. This centre will undertake an investigation and undertake future correspondence. 
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INTENTION TO CLAIM

WITHOUT PREJUDICE

Date:

To: 

MAWB: 

Flight Details: 

DATE:       
    

PCS :         
                     

WGT: 

Shipper:

Consignee: 

Description of Loss or Damage:

Nature of Claim:  

Claim Amount:       

Name:

Address:

Contact Information:   
